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RECOMMENDATIONS/TESTIMONIALS 

Bob Dickinson 
Former President and CEO of Carnival Cruise Lines and Current Member of the Board of 

Directors of Carnival Corporation 
 

I certainly agree that you’ve made enormous innovative contributions over the years to our 
success. 

Roberto Martinoli, Executive VP Operations at Carnival Cruise Lines  

Joan is a very driven professional who has an incredibly deep knowledge of the cruise industry. 
She is a passionate strategic talent who will champion innovative approaches. 

 
 

From Robert (Bobby G.) Giangrisostomi, 

Deputy Port Director for Business Development for Port Canaveral 
 

You are a valued treasure of the cruise industry for your many contributions that has helped our 
industry grow to where it is today. 

It is us that owe you the thanks for your fine work and it has been my sincere honor to know you. 

 

John Rowley, CEO I.C.E. Enterprises 

I have worked with Joan in putting together several innovative new products for Carnival Cruise 
Line during her tenure with Carnival as VP Business Development. She has a great work ethic, 
thinks 'out of the box' and facilitates multi-company partnering to accomplish things outside a 

single companies comfort zone. 

We are currently working with Joan as an independent consultant to try to pioneer some new 
concepts/programs in that generally Cruise industry. 

 

Charles Allen, President, Cinema East Corporation 

Joan is an excellent leader with outstanding strategic planning and marketing skills. Her 
technical academic background and business experience help contribute fully to her collaborative 

approach with her peers and her team. She is naturally inquisitive and forward looking making 
her an asset to any organization. I look forward to having the opportunity of working with her 

again. 

 



David Gevanthor, Vice President Marketing, Norwegian Cruise Line 

During a career, a there are always a few people who stand out as special. One of those is Joan 
Di Pietro whom I had the pleasure of interviewing, and eventually hiring, at Norwegian Cruise 
Line. Joan came to us fresh from her consulting background, and provided numerous insights 
that were original, meaningful and actionable. As her career testifies, she rose rapidly through 

the ranks at both NCL and Carnival Cruise Line, where I also had contact with Joan years later. 
She is an executive posessed of a keen mind and the unusual ability to both conceptualize and 

operationalize marketing strategies. She works well with both C-level colleagues and staff 
employees and would be a substantial asset to any business in any industry that provides 

consumer-facing services. 

Andrew Dixon, CITT, Sr. V.P.- Planning and Development, Saint John Port Authority 

I worked with Joan over several years that she held this position at Carnival. Her title was 
particularly appropriate because I found her to be a person that would seek out creative and 
innovative solutions that were sometimes just designed to improve upon something that was 

already working adequately. She is a sharp negotiator and very strategic in her thinking. She will 
deal honestly and directly to produce a good deal for her principal and her word is something 

you can rely upon after the terms are sorted out. It was a privilege to deal with her in this 
position and I hope to have the opportunity to work with her once again in the future. 

Nina Biornstad, Vice President, MasterCard Worldwide 

I have had the pleasure of working with Joan for a number of years. She has extensive 
experience in understanding how to develop meaningful opportunities that provide value to 

multiple constituent groups. I highly recommend Joan. 

Scott Knutson, VP Sales, Costa Cruise Lines 

 
Joan is a high energy, enthusiastic, creative strategist whose revolutionary initiatives changed the cruise 

industry.  From creative deployment, new business sourcing and unique marketing programs, her 
innovative ideas and thorough implementation was key to the company’s continued growth and 

leadership position. 

 

Dana Gain, Director of Business Development from Carnival Cruise Lines 
 

I am privileged to have met and worked with many incredibly talented people at Carnival over the past 
nine years, however Joan always stood out even in that crowd. Joan is one of the most intelligent people I 
have ever met, and I've known many. She instinctively understands everything required to be successful 
in business, including navigating politics, cutting through red tape to accomplish projects, and building 
relationships that endure the test of time. When Joan asks for an opinion it's because she really wants to 

know, and the end result is that the person being asked the question unfailingly knows enough to be 
flattered for having been asked. Her presentations are sought after by the travel agency community and 

Carnival sales force alike; I can remember many times how the room would fill with travel agency 
owners when they knew Joan had something to say. In short, she's a real gem, she knows her business, 

and there are few words available to express my admiration and appreciation of her humor and her style. 



 

Hans Golteus, President, Norwegian Cruise Line 

Joan is one of the most talented and hard working marketing professionals I have come across in 
my whole professional life. She also have a very profound knowledge of the cruise market and 
what make the guest buy and enjoy a cruise. Her knowledge on revenue management must be 

mentioned. 

Finally she is a very empathetic and nice person to work with. 

 

David Kagan, VP Finance/Treasurer, Norwegian Cruise Line 

Joan is an incredibly hardworking, creative, and intelligent individual. She is a true professional 
and is always willing to help anyone in any way. She is an excellent leader and people always 

enjoy working with and for Joan. 

Kevin Watkins, Vice President Prepaid Business Development, First Data Corporation 

Joan is truly one of the most talented marketing professionals that I have ever worked with. I had 
the pleasure of working with her twice; once while with a previous company and then again with 
my current company. In both cases I found Joan to be a consummate professional who strives to 

do what is best for her company. She analyzes each opportunity and makes sure that she fully 
understands every detail. This puts her in a position to negotiate a very favorable deal...and she is 
one of the most skilled negotiators that I have ever worked with. I have the utmost respect for her 

talent and know that she would be a welcome asset to any organization. 

Peter Lehman, Director, Planning and Business Development at South Carolina State Ports 
Authority 

Joan was a pleasure to work with. She is an engaging and knowledgeable cruise executive. We 
negotiated the first contract for Carnival Cruise Lines to homeport a ship in Charleston, South 

Carolina. I would welcome the opportunity to work with her again. 

 

Jay Child, Executive Career Advisor, Execujobs 

Ms. Di Pietro is one of the most knowledgeable and personable marketing professionals I have 
ever had the honor and pleasure of knowing. A highly intelligent person with a natural flair for 
identifying market opportunities and turning them into profitable ventures, she also excels at 
providing excellent customer service, understanding that satisfied customers lead to greater 

profits. In addition to having superior interpersonal and communication skills, she is also fluent 
in many languages. I would highly recommend Ms. Di Pietro to any organization wanting to 

increase their market share, broaden their sales, enhance their customer relations, and meet their 
business objectives. 


